








 
 
 
 
 
 
March 3, 2016 
 
 
 
To Whom It May Concern: 
 
It is with great pleasure that I write this letter to recommend Karen Warner for your real 
estate needs. 
 
Karen did an absolutely incredible job of helping my company to enter the Boise market. 
Balsam Brands had the unique task of needing to find a new location for our 60-seat call 
center. Our search was narrowed to five cities in the western region of the United States. 
Fortunately, Boise, Idaho was on our list. 
 
From the moment we met Karen at the Boise airport we knew that we were in extremely 
capable hands. She was so welcoming and went far above-and-beyond what we 
expected. Truly, she is one of the reasons we ultimately chose to open our call center in 
the Treasure Valley. 
 
Not only did Karen help us find the perfect office space, she also negotiated a competitive 
rate that was well-below market for the area. We could not be more pleased with our 
location and the terms of our lease. Our experience was so positive that we have moved 
more of our operations to Boise than we originally intended and plan to continue to grow 
our Boise office. 
 
I highly recommend Karen Warner and look forward to working with her again. 
 
Sincerely, 
 
 
 
 
Thomas Harman 
Founder & CEO 
 
 

28 East 3rd Avenue, Suite 200  |  San Mateo, California 94401 
www.balsamhill.com 
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®February 9, 2015 
 
 
 
 
 
 
To Whom it May Concern: 
 
I am writing to recommend the commercial real estate services 
of Greg Gaddis.  Greg has assisted us with our facility needs 
beginning with a relocation 5 years ago and culminating in the 
realization of a long term goal; the purchase of our own building.   
 
The recent process involved the vetting of a number of ‘for lease’ 
and ‘for sale’ properties, due diligence on multiple locations, an 
offer and negotiations on the preferred site, securing of a co-
tenant, and the eventual closing on the property with time to 
spare for the move.  We appreciated Greg’s attention to detail, 
patience and thorough professionalism.  He acted as a trusted 
advisor; negotiating on our behalf and educating us on the 
processes and responsibilities of commercial ownership.  This 
undertaking is not to be taken lightly and I would advise anyone 
to seek a professional such as Greg. 
 
 
Sincerely, 
 
 
Dale Dixon 
President/CEO 
Better Business Bureau serving the Snake River Region 
 
 





 

 

 

February 17, 2015 

 
 
 
 
To Whom It May Concern: 
 
It is with much pleasure that I can write this letter recommending Greg Gaddis’ services in the commercial real 
estate arena.    
 
Our office engaged Greg 18 months prior to our lease expiring in order to find a suitable long-term facility.  
With over a year to find and acquire a site, one would think this would be a simple undertaking.  However, the 
uniqueness of our needs and the lack of suitable options found us moving into our new location with only days 
to spare. Greg’s dedication and commitment to the job was profoundly refreshing.  Each and every potential 
location was presented and reviewed, and a number of offers were made.  Greg stayed focused and positive 
throughout the process and his commitment to seeing that our needs were met was truly appreciated. 
 
I would not hesitate in hiring Greg in the future!   
 
Sincerely, 
 

 
Paul Kearsley, 
Branch Manager 

10221 W Emerald, Ste. 120 
Boise, ID 83704 

Office  (208) 377-8181 
 Toll free  (800) 366-3902  

Fax  (208) 377-8183 
. 



   
  1850 Towers Crescent Plaza Suite 300 Tysons Virginia  22182 

tel + 1 703 485 8800  fax + 1 703 485 8811 
www.joneslanglasalle.com 

 
 
April 11, 2016 
 
 
To Whom It May Concern, 
 
My firm represents a large national technology firm.  We were hired by this client to 
assist them with their national real estate needs and drive better financial terms and 
more flexible structures into their lease obligations.  We recently partnered with Greg 
Gaddis for a requirement in Boise, Idaho.  This was one of our first transactions with this 
client and so we had a desire to produce positive results right out of the gate.    
 
We were faced with a need to downsize and provide for future uncertainty with flexible 
options and yet at the same time maintain existing lease rates that were set in place 5 
years prior.  However, the market had significantly tightened in favor of Landlords since 
that time.  Through his knowledge of the local real estate market and the area’s various 
landlord motivations, Greg was able to provide significant leverage in allowing us to 
negotiate the terms we needed in this location.  Greg spent considerable time on the 
ground and on the phone working through solutions for each deal point.  He even went 
so far as to manage the installation of some carpeting the local office needed! 
 
Greg is a great partner and I would not hesitate to recommend his services! 
 
 
Sincerely,  

 
Jay Farmer 
Managing Director 
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